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Top Ten Smartphone Apps, 2013
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Source: Nielsen, “Tops of 2013: Digital,” http://www.nielsen.com/us/en/insights/news/2013/tops-of-2013-digital.html.

The Role of Technology in Crossing Borders

The result of this acceleration in information sharing, as well as in the move-
ment of people and products, is that political, economic, social, and cultural 
borders have opened up. The development of means of communication that 

are not constrained by borders is 
probably the single most significant 
contribution to the restructuring of 
the global arena. Global access to 
information 24/7 has empowered 
individuals, businesses, and govern-
ments to forge new opportunities 
and methods of operation that 
would have been unimaginable just 
ten or twenty years ago. Taken 
together with the expansion of the 

How Do You Communicate 
Most Often with Your 
Friends?

a.	 telephone calls

b.	 texting

c.	 Facebook messaging

d.	 e-mail

e.	 Skype

f.	 Snapchat

g.	 Twitter

h.	 Instagram

i.	 Vine

j.	 WhatsApp

k.	 other

How Do You
Connect?


